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Setting Up Your Account
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Before You Begin
Download a copy of Your Guide to Going Gold

The guide provides step-by-step support on how to earn the Gold 
Award. 

https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/GSUSA_Your-Guide-to-Going-Gold.pdf
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Welcome to GoGold!
Log on to www.gogold.girlscouts.org 

Click on “Create an Account”

1.

2.

Admin POV

Please Note: You will be creating a Girl Scout 
account. 

Please contact your council if you are looking 
to create an admin or reader account.

GS POV

https://gogold.girlscouts.org/
https://www.girlscouts.org/en/council-finder.html
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Reset your password by selecting the “Forgot Password” button on the login 
page

New Password Needed
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Select your prerequisites3.
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Sign up for an account4.

Tip: You'll know your account 
has been created when you see a 
“Congratulations” pop-up and 
receive a Welcome email.

You can update your password at any time. 
Passwords are case sensitive and must contain 
at least eight characters, one uppercase, one 
lowercase, one symbol, and one number.
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Fill out your profile
Answer Tabs 2-5 and select the yellow “Complete Profile” button at the end of Tab 5  

5.
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Registration Complete6.
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Brainstorming: “Discover”

Final Report: “Take Action”

Proposal: “Connect”

Welcome to your Dashboard

Open Circle: Has not started section

Incomplete Circle: Section is in progress

Checkmark: Section complete

Eye: View only section is unavailable until 
previous section is complete

Step 1 & 2 (Optional)
Brainstorm & Mind Mapping

Steps 3-5 (Required) – Project Proposal
Get Help, Create a Plan, Present Your Plan

Steps 6 & 7 (Required) – Final Report
Take Action, Educate and Inspire

Step 8: Gold Award Benefits

STEPS STATUS
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Menu
Click on the hamburger menu (the three 
horizontal lines on the top left of GoGold)

Track My Work Project Notes

Please Note: Report autofills as you complete required Steps 3-5. No need to edit onto the 
document directly. 

Tip: You are able to download a copy of your report here.

Preview Report
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Profile Status Bar

Your status will appear on as a purple banner on the top of your dashboard. It will also 
appear when you click on the hamburger menu (the three horizontal lines on the top left of 
GoGold)
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Step​ Status​ Message​

7​​ Pending PA/TL Approval​​ Your final report is pending project advisor approval.​​

7​​ PA Approved Your project advisor verified your final report. Complete step 7 now by submitting your final 
report to your council.

7​​ Pending Council Approval​​ Your final report is pending council approval.​​

7​​ Needs Improvement​​ Your final report needs improvement. Please review feedback, make updates and re-submit!​​

7​​ Approved Congratulations, your final report was approved. You're now a Gold Award Girl Scout!

Status Bar Messages: Proposal + Final Report

Step​ Status​ Message​

5​​ Pending PA/TL Approval​​ Your proposal is pending Project Advisor and/or Troop/Group Volunteer verification​​

5​​ PA Approved​​ Your proposal has been verified by your Project Advisor & Troop/Group Volunteer. Complete 
Step 5 now by submitting your proposal to your council.​​

5​​ Pending Council Approval​​ Your proposal is pending council approval.​​

5​​ Needs Improvement​​ Your proposal needs improvement. Please review feedback, make updates, and re-submit!​​

5​​ Approved​​ Your proposal is approved!  You may start steps 6 & 7.
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Help & FAQ
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Choose an Issue: Brainstorm
Step 1 will help you explore your interests 
and decide on an issue for your project

Please Note: This step is optional. Feel 
free to skip to Step 3.

Tab 1: Start
Tab 2: Why
Tab 3: Who
Tab 4: Where

Tab 5: What
Tab 6: How
Tab 7: Issues
Tab 8: Summary
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Step 1 concludes with a summary of your options allowing you to narrow them down and 
make your connections and decisions. 

Tip: Keep an eye for the “Add Another” and “Help” 
buttons throughout GoGold



GoGold Platform Walkthrough
Girl Scout View Step 1: Choose an Issue (optional)

21©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Tip: Ensure you click on the yellow “Get Started” and “Finished” buttons so GoGold can mark the step 
as complete​
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Investigate: Mind Mapping
Step 2 will help you explore your 
interests, decide on an issue, and 
investigate the root cause.

Tab 1: Start
Tab 2: Mind Mapping
Tab 3: Research

Please Note: This step is optional. Feel 
free to skip to Step 3.

Tip: Keep an eye for the information icon throughout 
GoGold for additional information
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Tip: Ensure you click on the yellow “Get Started” and “Finished” buttons so GoGold can mark the 
step as complete​
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Please Note: You can update your project advisor at any time. 
They cannot be a parent, guardian, or troop leader. 

Get Help: Build A Team
Step 3 is a required step. You will 
brainstorm and list members you will 
work with beginning with your project 
advisor.

Tip: Ensure you click on the yellow “Get 
Started” and “Finished” buttons so 
GoGold can mark the step as complete

Tab 1: Start
Tab 2: Team
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Tip: Ensure you click on the yellow “Get Started” and “Finished” buttons so GoGold can mark the 
step as complete​
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Create a Plan: Proposal
Step 4 is the first step to your project proposal. Answer 
the questions in as much detail as possible.

Tab 1: Start
Tab 2: Files
Tab 3: Description
Tab 4: Theme
Tab 5: Issue
Tab 6: Root Cause
Tab 7: Target Audience
Tab 8: Global
Tab 9: Example
Tab 10: Your Turn!

Tab 11: Measurable
Tab 12: Example
Tab 13: Your Turn!
Tab 14: Sustain
Tab 15: Example
Tab 16: Your Turn!
Tab 17: Plan
Tab 18: Expenses
Tab 19: Strengths
Tab 20: Talents
Tab 21: Tell the World

Tip: Ensure you click on the yellow “Get Started” and 
“Finished” buttons so GoGold can mark the step as 
complete
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Please Note: You are able to download council files at Step 4 Tab 
2: Files. You will upload these files at Step 5 Tab 5: Upload. 

Admin POV

GS POV
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Tip: Ensure you click on the yellow “Get Started” and “Finished” buttons so GoGold can mark the step 
as complete​



39©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Present Your Plan: Proposal
Step 5 is the final step to your project proposal. Answer 
the questions in as much detail as possible.

Tab 1: Start
Tab 2: Checklist
Tab 3: Summary
Tab 4: Council
Tab 5: Upload

Tab 6: Preview
Tab 7: Verify
Tab 8: You’re Ready
Tab 9: Submit

Tip: Ensure you click on the yellow “Get Started” 
and “Finished” buttons so GoGold can mark the 
step as complete

Please Note: All items on the checklist must be 
checked off before you can proceed
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Tip: Confirm you have selected the correct council. If 
update is needed, visit your profile and make the correct 
selection on Tab 4: Council.



GoGold Platform Walkthrough
Girl Scout View Step 5: Present Your Plan

42©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Please Note: Council files you downloaded at Step 4 Tab 2: 
Files should be uploaded here.
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Tip: If the troop leader or project advisor does not receive the verification email, please 
have them check their spam folder and add email@email.girlscouts.org to their contacts 
list.

The council is also able to send verification links through their admin account.

Click on the Girl Scout's name. Ensure they are on “Pending PA/TL Approval.” An email 
will populate from your email server that you can send on the Girl Scout’s behalf 
directly to the relevant party.

Please Note: The system will not move allow you to move forward until they provide approval.

Admin POV

mailto:email@email.girlscouts.org
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Please Note: Button serves as signature​

Troop Leader POV
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Please Note: Button serves as signature

Project Advisor POV
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You will be notified by email when you have 
received verification. Next step is to log back 
into GoGold and navigate to the final tab of Step 
5: Present Your Plan - “Submit”
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Tip: If you are seeing a gray button, confirm you have 
received troop leader and project verification in Step 5 
Tab 7: Verify.

If any additional fields need to be completed, a red error message should appear 
indicating those fields. The tabs containing the fields will be highlighted in red to 
help you locate them.
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Your proposal will be downloaded and reviewed to be 
ensure all components are complete. Once your project 
proposal has been approved, you will receive an email 
providing permission to continue to the next step.

Admin POV
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Admin POV
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If you receive a Needs Improvement email, your council will provide 
feedback. Please make the necessary updates on the appropriate 
steps – not on the PDF directly.

Admin POV

Please Note: Councils can customize the reply email. 
The bottom image shows the Girl Scouts' POV.
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When your proposal is approved by the council, Steps 6 + 7 
will unlock and no longer display the view only icon.

Please Note: Step 4 + 5 will be View Only after council approves 
proposal at Step 5​

Admin POV

Please Note: Councils can customize the reply email. 
The bottom image shows the Girl Scouts' POV.
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Please Note: Project must be at least 80 hours.

Take Action: Final Report
Step 6 is the first step to your final report. Answer the 
questions in as much detail as possible.

Tab 1: Start
Tab 2: Time
Tab 3: Income

Tab 4: Expenses
Tab 5: Experiences
Tab 6: Summary

Tip: Ensure you click on the yellow “Get Started” 
and “Finished” buttons so GoGold can mark the 
step as complete
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Please Note: You are expected to 
have a final balance of $0 
between your income and 
expense logs. You can check your 
work on the next tab: Summary. 

Be sure to list your In-Kind 
donations as well
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If you decide to grant permission for Girl Scouts (including councils) 
to use your photos, you must first download the release form. Once 
complete, upload the signed form by clicking on the checkbox. 

Girl Scouts at Step 7 Approved will need to sign back into GoGold 
and grant permission/upload this form.

Note: You are unable to delete the form once it’s uploaded. To 
remove, please contact gogoldonline@girlscouts.org 

mailto:gogoldonline@girlscouts.org
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Tip: Ensure you click on the yellow “Get Started” and “Finished” 
buttons so GoGold can mark the step as complete​
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GoGold Platform Walkthrough: Girl Scout View

Step 7: Educate and 
Inspire
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Please Note: Much of your final report will be prepopulated from 
your proposal entries. Update your answers and add additional 
context to accurately reflect your project.

- Tabs auto filled from proposals: Step 7 – Description, Theme, 
Issue, Root Cause, Summarize, Goals

- Tabs with new questions to answer:  Step 7 – Root Cause, 
Results, Reflect, Shout, Obstacles, Skills, Leadership, Pros/Cons, 
Outcomes, Upload, Preview, Verify, Submit

Take Action: Final Report
Step 7 is the last step to your final report. Answer the 
questions in as much detail as possible.

Tab 1: Start
Tab 2: Description
Tab 3: Theme
Tab 4: Issues
Tab 5: Root Cause
Tab 6: Summarize
Tab 7: Goals
Tab 8: Results
Tab 9: Reflect
Tab 10: Shout!

Tab 11: Obstacles
Tab 12: Skills
Tab 13: Leadership
Tab 14: Pros/Cons
Tab 15: Outcomes
Tab 16: Upload
Tab 17: Preview
Tab 18: Verify
Tab 19: Submit

Tip: Ensure you click on the yellow “Get Started” 
and “Finished” buttons so GoGold can mark the 
step as complete
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This box will be auto filled with your proposal response. Review 
and update, making any appropriate additions or changes to 
reflect how your project went.

Tip: Ensure this response is in past-tense, since you addressed 
the issue.
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The first text box will be auto filled with your proposal response.

Tip: Ensure this response is in past-tense, since you addressed the root cause of your issue.
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The box above will be auto filled with your proposal 
response. Review and update your project goals here, 
making any appropriate adjustments that reflect how your 
project went.

Tip: Ensure this response is in past-tense, since you are 
reflecting on goals you set in your proposal.
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Please Note: If you are seeing gray buttons, carefully 
review that you have completed Steps 6.

The system will not move allow you to move forward 
until they provide approval.

Tip: If the troop leader or project 
advisor does not receive the 
verification email, please have 
them check their spam folder and 
add email@email.girlscouts.org to 
their contacts list.

The council is able to send verification links 
through their admin account.

Councils should click on the Girl Scout's 
name. Ensure they are on “Pending PA/TL 
Approval.” An email will populate from your 
email server that you can send on the girl’s 
behalf directly to the relevant party.

Admin POV

mailto:email@email.girlscouts.org
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Please Note: Button serves as signature

Project Advisor POV
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You will be notified by email when they have received 
verification. Next step is to log back into GoGold and navigate to 
the final tab of Step 7: Educate and Inspire- “Submit”

If any additional fields need to be completed, a red error 
message should appear indicating those fields. The 
tabs containing the fields will be highlighted in red to help 
you locate them.
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Your final report will be downloaded and reviewed by your 
council to ensure all components are complete.

Once your final report has been reviewed by your council, you 
will receive an email from GoGold with next steps. 
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All Gold Award Girl Scouts can receive a Gold Award digital 
credential from Credly, our verification partner. This credential 
is the digital equivalent of the Gold Award and can be shared 
on social media platforms, including LinkedIn so prospective 
employers, universities/colleges, military academies, and 
others are able to verify the Girl Scout’s achievement by simply 
viewing their profile. 

Girl Scouts can click the pictured checkbox when they submit 
their final report at Step 7. When their final report is approved 
by their council, the information is shared with Credly and the 
credential is automatically issued to their email (on file 
with GoGold).

Credly
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Occasionally mistakes are made and a final report is 
approved via GoGold before it’s fully reviewed. If 
that happens, a final project’s approval can be 
reverted.  Your council will include details on next 
steps at that time with the intention of getting you 
across the finish line soon!

Admin POV

Please Note: Councils can customize the reply email. The image on the right 
shows the Girl Scouts' POV.
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If you receive a Needs Improvement email, your council will provide 
feedback. Please make the necessary updates on the appropriate 
steps – not on the PDF directly – and then resubmit to your council 
for further review.

Admin POV

Please Note: Councils can customize the reply email. The 
bottom image shows the Girl Scouts' POV.
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Admin POV

Please Note: Councils can customize the reply email. 
The bottom image shows the Girl Scouts' POV.
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Once approved by their council, Credly automatically issues the 
Gold Award Girl Scout a credential. It is the digital equivalent of 
the Gold Award and can be shared on social media platforms 
including LinkedIn so prospective employers, 
universities/colleges, military academies, and others are able to 
verify the Girl Scout’s achievement by simply viewing their 
profile.
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Training Page
https://girlscoutsconnect.sharepoint.com/sites/GirlExperience/SitePages/Training
.aspx​

Is there a topic you'd like learn about that wasn't covered? Send us an 
email: gogoldonline@girlscouts.org

A special thanks to Girl Scouts Western Washington whose online training helped 
inspire this walkthrough

mailto:gogoldonline@girlscouts.org


Thank You!
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Highest Awards Team
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